
Customernumber

Company

Street

Postcode and City

Telephone

Fax 

E-Mail

Contact

Repair Request

Which products do you send us as returns:

• Radio
o CLP446 (Bluetooth) (old versions)
o CLP446e (new version)
o CLR446
o SL1600 DMR446

• Mulit-Unit-Charger (incl. power supply unit
and mains cable)

Please do not send any other accessories (such 
as belt holsters) as returns!

Product details

Serialnumber of radio:

Fault description

Fault: Radio Fault: Multi-Unit-Charger

no charging function in 
one or more charging 
bays
charger without function

problems with headset
problems with single-unit-charger

weak range
noise/distortion

bloated battery
no communication between 
radio participants
channel/volume cannot be 
changed
PTT button (talk button cannot 
be pressed)
On/off switch does not work

Fault: other products

If the radio is out of warranty and the fault is repairable, we will repair the product 
for a flat rate (CLP446/CLPe/CLR446: 56.00 and SL1600 DMR446: 65.00 euros).

If no error is found upon inspection, we will charge a processing fee of 44.90 euros.

Signature: ______________________________ 
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Please send this form to::  sseervrviceice@@ppeeicomicom.c.comom 
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